
COMPREHENSIVE SOLUTIONS FOR 
YOU AND YOUR CUSTOMERS 
Convenient. Secure. Reliable. Cost effective. 

These are the standards for payment processing in today’s
business environment.  And no matter what type of business
you run - retail, restaurant, service, healthcare, mail
order/telephone order or Internet, you’ve got to meet 
them without sacrificing bottom line performance.

You need a processing partner who understands that
challenge; more important, you need a partner who can 
meet it.

The team of Certegy and NOVA Information Systems offers
the industry’s most robust, end-to-end processing solutions,
backed by unmatched expertise in the development of
payment technologies and a firm commitment to 
personalized service. 

TEACHERS FEDERAL CREDIT UNION
Payment Processing

GET AN ONLINE WINDOW TO YOUR PAYMENT
PROCESSING ACCOUNT
Certegy and NOVA Information Systems have teamed up to
provide all the information you need to better manage your
electronic payment activity.

MerchantConnect, with its robust content and reporting
features, gives you instant access to account and deposit
information, chargebacks, and support in a one-stop, online
service that’s fast, easy and secure. And best of all, it s FREE!

POS EQUIPMENT & SOFTWARE
For every transaction, you and your customers want fast,
convenient, secure, and reliable service.  You also want to
provide a range of payment options - credit and debit cards, 
gift cards, checks, even Dynamic Currency Conversion.
That means your POS terminals, imagers, PIN pads, and
printers need to be flexible, accurate and easy to use, with
minimum maintenance requirements and small footprints to
keep your countertop clutter free.

Certegy offers equipment from a variety of leading
manufacturers, certified to operate on the NOVA Network,
rated #1 for reliability and availability by MasterCard¤ . Build a stronger bottom line with

every transaction. Call us today
at 1-866-496-2645 or e-mail
merchant.services@certegy.com.

On February 1, 2006, Fidelity National Financial (FNF) and Certegy, Inc. completed the merger
between Fidelity National Information Services, Inc. (a subsidiary of FNF) and Certegy, creating
Fidelity National Information Services (FIS), a publicly traded company.
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PAYMENT SOLUTIONS
Our broad range of payment choices are complete with built-in
business tools that make accepting payments simple and easy.

� Credit cards � JCB - Diners Club

� Debit cards � Gift cards

� American Express � Electronic benefits transfer (EBT)

� Discover Card

FLEXIBLE, SECURE SYSTEMS 
Your customers expect payment options that are convenient and
reliable. You need security and affordability. But where can you find
systems that satisfy all your requirements?  

Our experts can design a full service payment program that
accommodates you and your customers, regardless of your business
size or type. And our flexible systems include risk management and
fraud control features that ensure security while reducing
chargebacks and processing expenses. You benefit from a secure
transaction environment tailored specifically to meet your
requirements, one that provides enhanced revenues and increased
customer satisfaction, and allows your customers to choose the
payment options they prefer.

POS EQUIPMENT, NETWORK CONNECTIVITY
To ensure fast, reliable point-of-sale transactions we offer a range of
equipment for lease or purchase. Terminals, printers, PIN pads and
peripherals from a variety of manufacturers are supported:

� Verifone Omni 3730 LE

� Omni 3750 Ethernet or Dial

� Hypercom T7Plus

The NOVA Network supports its own proprietary PC and Internet
software such as viaKLIX and viaWARP, as well as solutions provided
by more than 100 resellers and software providers.

Powered by NOVA INFORMATION SERVICES. Certegy Merchant Services is a registered
ISO/MSP with U.S. Bank, Minneapolis, MN.

MERCHANTCONNECT: UP-TO-THE-MINUTE REPORTING
Fast. Easy. Secure. That’s how MerchantConnect, NOVA’s proprietary
online reporting system, supplies all the information you need to
manage your payment processing activity.  It’s fast, because it provides
free online access on a 24/7 basis. It’s easy, because it utilizes intuitive
user software without any special software requirements. And, it’s
secure because it is password protected, keeping all cardholder
information safe.

Reporting capabilities allow you to review account and chargeback
information and perform any account update/maintenance function 
you require.

COMPREHENSIVE INFORMATION AND REPORTING TOOLS

My Account
Provides fast access to all the information you need to manage your
account and receive the best possible service.  It allows you to view
and update your merchant profile, view online statements, maintain
account information and contact customer service.      

My Reports
Furnishes timely and secure accounting information, including deposit
summaries, transaction activity, chargeback and retrieval status, and
links to report sites for our Electronic Gift Card Program.

� The Deposit Record gives a summary of your checking account
deposits from settled batches, with drill down detail capability for
each batch.

� The Chargeback Status Report lists each chargeback, its
current status, reason, sales date, and card information.

� The Retrieval Status Report provides information on the amount
of the retrieval request, date received, transaction date, and card
information.

Support
Easy to access, comprehensive information about transaction
processing, industry mandates, product support, and practical tips on
processing cost control and bottom line improvement.

� Equipment Support Area has detailed information about card
terminal use and payment processing software.  Offers helpful
steps for performing basic functions on most terminals and
software products. You can also download Quick Reference
Guides for our terminal solutions.

� Interchange Information Area helps you understand the rules
and regulations that determine transaction pricing. Included are
charts that outline qualification categories, conditions, and helpful
procedures for specific industries.

SOFTWARE AND INTERNET CONNECTIVITY
Turn your PC into a powerful POS payment processor with NOVA
proprietary software solutions:

viaKLIX
Single User - Virtual POS Terminal
� via PC using existing Internet collection
� process credit and debit card transactions
� face-to-face, mail orders/telephone orders

viaWARP
Scalable up to 150 users
� via PC using existing Internet collection
� process credit and debit card transactions
� face-to-face, mail orders/telephone orders

You may also connect to the NOVA Network using a variety 
of proprietary interface specifications. The NOVA Network supports
solutions from more than 100 value-added resellers and software
providers.

CERTEGY AND NOVA INFORMATION SYSTEMS - 
THE COMBINED STRENGTH OF INDUSTRY LEADERS
Certegy, a proven leader in advanced payment services and loss
prevention tools, has formed a strategic partnership with NOVA
Information Systems to deliver robust, affordable payment
processing and management systems designed to increase your
efficiency, security, and profitability.

Together we serve more than 850,000 merchant locations
worldwide from operations in nine countries, processing more than
a billion transactions annually.
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